HOUNSFIELD SURGERY

PATIENT PARTICIPATION GROUP

Minutes of meeting held on Thursday, 24th October 2013 at 6.45 pm
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1.  The meeting was opened at 6.50pm by MS, Acting Chairman.  He thanked new members for attending and also thanked those members who had helped in surgery with the Patient Annual Survey 
2.  Apologies

Apologies received from:  JS, SS, GS, CR, SK, JD, AW, BS, SA, CF.
3.  Approval of minutes of last meeting
These were agreed as an accurate and correct record of the meeting and JG was thanked for producing them

4.  Practice Updates
Car Park: LN advised members that she had no further news on the proposed work to car park and footpath.  Concerns were raised about the condition of both the uneven footpath, and the pot holes in the car park.  It was suggested a notice regarding the uneven path be displayed and the Practice should seriously consider filling the potholes with aggregate to make the premises safe.
Flu Vaccinations: LN advised that the seasonal flu vaccination programme was going ahead as planned and that the Children’s Seasonal Flu vaccinations for those aged 2 & 3 would start in November.

Development of land next to surgery: LN advised that 11 car park spaces for the surgery were included on plans for the new development. The Practice will arrange to meet the developers for more information regarding ownership and maintenance.

Electronic patient information, Data Sharing and patient consent: Discussions took place as several members expressed concerns following reports in the media about the numerous Government initiatives that are being implemented at the present time.  

5. PPG Development

a. Report on Recruitment Process and Sutton Festival: MS reported that seven new PPG members were recruited as a result of the stand at the Festival and thanked those present for attending the meeting and invited them to get involved.
b. Focal Point System and Buddy-Buddy System: MS invited members to consider acting as a focal point for villages within the practice area and circulated a map and spreadsheet to illustrate this. The purpose of the system is to disseminate information quickly to patients within the local area.  The details of this have yet to be finalised and members were asked to think about what type of system might work best.

c. Practice Surveys: MS thanked those who had helped with handing questionnaires to patients in the waiting room.  Thanks were also expressed by both GPs for the help given by members. 
6. Representation of patients on a geographical basis 
TC volunteered to liaise with Parish Councils and Parish Meetings to help develop links to the various Newsletters.
7. Dates for elections to appoint permanent officers

JG proposed confirming posts for the current year, the following was agreed:
MS – Chairman

ML-S – Vice Chair and Note Taker

VC-W – Deputy Note Taker

JW – Treasurer (role and duties to be defined)

Elections by secret ballot will take place at the October 2014 meeting, nominations will be confirmed at the July 2014 meeting.
8. SRG Report including PRISM update by JG
MS is the official member of Newark & Sherwood SRG for this practice.   The SRGs for Newark & Sherwood and Ashfield & Mansfield will amalgamate and MS will put himself forward for the new board.  
Concerns have been expressed by the SRG regarding the poor performance statistics relating to both East Midland Ambulance Service and the local hospitals. 
PRISM – this is an innovative development addressing the ageing population with long term conditions by providing care in the home.  PRISM+ is a further development to include the voluntary sector. KM confirmed that monthly multidisciplinary meetings continue at the surgery. 
9. Any Other Business
MS asked the members for ideas they might have for a befriending service for those who find themselves in unavoidable circumstances of misfortune.
Virtual Patient Group – LN informed the group that the Practice is required to produce information on the number of virtual members of the PPG.
JG will be the defined moderator for the PPG online forum Hounsfieldppgforum@gmail.com
and he will write a protocol for it. The forum will provide information local to the group on Google. Members will be given a password to enable them to be recognised as a member to gain access.  LN will make changes to the practice website and new patient questionnaire to enable patients to register as a virtual patient.
JW asked if a notice board could be provided in the waiting room for patients who do not have access to email and the internet. TC suggested that information about the PPG be given to each Parish Council for their newsletters. JG nominated TC to contact Parish Councils about his proposals. It was agreed a named contact for each village be displayed on the notice board.
10. The meeting closed at 8.40pm

The next meeting is scheduled for 23rd January 2014
