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Dispensary Survey -- 2012/13
Thank you for helping us improve our patient care.  Please answer the following questions and place the completed questionnaire in the box provided.  Confidentiality will be maintained at all times.

	Excellent
	Very Good  
	Good
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1. The courtesy and professionalism of the dispensers is  …

     --------------------------------------------

2. The quality of advice given by the dispensers is  ..

-------------------------------------------

3. Confidentiality at the Dispensary is 

--------------------------------------------

4. The ease of ordering repeat prescriptions is ..

     --------------------------------------------

5. The time between ordering and collecting repeat prescriptions is  ..

Please add any other positive comments or constructive criticism that will help us improve dispensing services:

Thank You

