Dispensing Survey Results 2013
181 surveys completed
Question 1 - The courtesy and professionalism of the dispensers is…
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	Question 2 - The quality of advice given by the dispensers is...
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Question 3 - Confidentiality at the Dispensary is...
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	Question 4 - The ease of ordering repeat prescriptions is...
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	Question 5 - The time between ordering and collecting repeat prescriptions is...
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	                                                                                                                      Comments

	

	This service is essential for our rural community.

	

	The philosophy and delivery of the practice is exemplary.

	

	Wonderful service. Could not be better.

	

	Reception staff very helpful and friendly.

	

	Everybody at the surgery is very friendly.

	

	Best in the county? No country!

	

	We appreciate the friendliness and understanding of all the staff.

	

	Everyone is so kind and helpful.

	

	Always very good service.

	

	Always reliable.

	

	Cannot fault the care xx

	

	Always polite and helpful and efficient.

	

	Thank goodness we have this facility.

	

	Wonderful.

	

	A lot better than any other surgery. Top Marks.

	

	Cannot be equalled.

	

	I think we're very lucky to have such a good service in the village.

	

	Delivery service for over 85 years would be useful.

	

	I am disappointed that you cannot always provide my prescription and I have to go to town and get it. I love the surgery and don't think this reflects very well.

	

	It is frustrating to me with a 12 mile round trip to find 1 item I asked for is not on the repeat system. Couldn't I have been made aware of this by either email/telephone? 

	

	As a full time carer, I find it hard to order my repeats. I do email now - but my last email wasn’t received? (Although in my sent box?!)

	

	1. Frustrating can't take prescription into town to save a special journey to surgery.

	 2. VERY frustrating to only receive 28-day supply and have to re-order each month - but medicine review with doctor every 6 months, so no changes are likely.

	

	Of the three prescriptions I have needed form the surgery over the past few years, only one has been available when leaving Dr's office, 1 I could have collected the following day and the rest I had to wait 3 days for. Not happy!
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Comments

		Comments

		I am disappointed that you cannot always provide my prescription and I have to go to town and get it. I love the surgery and don't think this reflects very well.

		This service is essential for our rural community.

		The philosophy and delivery of the practice is exemplary.

		Delivery service for over 85 years would be useful.

		It is frustrating to me with a 12 mile round trip to find 1 item I asked for is not on the repeat system. Couldn't I have been made aware of this by either email/telephone. Pauline Ward.

		Wonderful service. Could not be better.

		Reception staff very helpful and friendly.

		As a full time carer, I find it hard to order my repeats. I do email now - but my last email wasn’t received? (Although in my sent box?!)

		Everybody at the surgery is very friendly.

		Best in the county? No country!

		We appreciate the friendliness and understanding of all the staff.

		Everyone is so kind and helpful.

		1. Frustrating can't take prescription into town to save a special journey to surgery.

		2. VERY frustrating to only receive 28-day supply and have to re-order eah month - but medicine review with doctor every 6 months, so no changes are likely.

		Of the three prescriptions I have needed form the surgery over the past few years, only one has been available when leavind Dr's office, 1 I could have collected the following day

		and the rest I had to wait 3 days for. Not happy!

		Always very good service.

		Always reliable.

		Cannot fault the care xx

		Always polite and helpful and efficient.

		Thank goodness we have this facility.

		Wonderful.

		A lot better than any other surgery. Top Marks.

		Cannot be equaled.

		I think we're very lucky to have such a good service in the village.
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Comments

		Comments

		I am disappointed that you cannot always provide my prescription and I have to go to town and get it. I love the surgery and don't think this reflects very well.

		This service is essential for our rural community.

		The philosophy and delivery of the practice is exemplary.

		Delivery service for over 85 years would be useful.

		It is frustrating to me with a 12 mile round trip to find 1 item I asked for is not on the repeat system. Couldn't I have been made aware of this by either email/telephone. Pauline Ward.

		Wonderful service. Could not be better.

		Reception staff very helpful and friendly.

		As a full time carer, I find it hard to order my repeats. I do email now - but my last email wasn’t received? (Although in my sent box?!)

		Everybody at the surgery is very friendly.

		Best in the county? No country!

		We appreciate the friendliness and understanding of all the staff.

		Everyone is so kind and helpful.

		1. Frustrating can't take prescription into town to save a special journey to surgery.

		2. VERY frustrating to only receive 28-day supply and have to re-order eah month - but medicine review with doctor every 6 months, so no changes are likely.

		Of the three prescriptions I have needed form the surgery over the past few years, only one has been available when leavind Dr's office, 1 I could have collected the following day

		and the rest I had to wait 3 days for. Not happy!

		Always very good service.

		Always reliable.

		Cannot fault the care xx

		Always polite and helpful and efficient.

		Thank goodness we have this facility.

		Wonderful.

		A lot better than any other surgery. Top Marks.

		Cannot be equaled.

		I think we're very lucky to have such a good service in the village.
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Comments

		Comments

		I am disappointed that you cannot always provide my prescription and I have to go to town and get it. I love the surgery and don't think this reflects very well.

		This service is essential for our rural community.

		The philosophy and delivery of the practice is exemplary.

		Delivery service for over 85 years would be useful.

		It is frustrating to me with a 12 mile round trip to find 1 item I asked for is not on the repeat system. Couldn't I have been made aware of this by either email/telephone. Pauline Ward.

		Wonderful service. Could not be better.

		Reception staff very helpful and friendly.

		As a full time carer, I find it hard to order my repeats. I do email now - but my last email wasn’t received? (Although in my sent box?!)

		Everybody at the surgery is very friendly.

		Best in the county? No country!

		We appreciate the friendliness and understanding of all the staff.

		Everyone is so kind and helpful.

		1. Frustrating can't take prescription into town to save a special journey to surgery.

		2. VERY frustrating to only receive 28-day supply and have to re-order eah month - but medicine review with doctor every 6 months, so no changes are likely.

		Of the three prescriptions I have needed form the surgery over the past few years, only one has been available when leavind Dr's office, 1 I could have collected the following day

		and the rest I had to wait 3 days for. Not happy!

		Always very good service.

		Always reliable.

		Cannot fault the care xx

		Always polite and helpful and efficient.

		Thank goodness we have this facility.

		Wonderful.

		A lot better than any other surgery. Top Marks.

		Cannot be equaled.

		I think we're very lucky to have such a good service in the village.
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Comments

		Comments

		I am disappointed that you cannot always provide my prescription and I have to go to town and get it. I love the surgery and don't think this reflects very well.

		This service is essential for our rural community.

		The philosophy and delivery of the practice is exemplary.

		Delivery service for over 85 years would be useful.

		It is frustrating to me with a 12 mile round trip to find 1 item I asked for is not on the repeat system. Couldn't I have been made aware of this by either email/telephone. Pauline Ward.

		Wonderful service. Could not be better.

		Reception staff very helpful and friendly.

		As a full time carer, I find it hard to order my repeats. I do email now - but my last email wasn’t received? (Although in my sent box?!)

		Everybody at the surgery is very friendly.

		Best in the county? No country!

		We appreciate the friendliness and understanding of all the staff.

		Everyone is so kind and helpful.

		1. Frustrating can't take prescription into town to save a special journey to surgery.

		2. VERY frustrating to only receive 28-day supply and have to re-order eah month - but medicine review with doctor every 6 months, so no changes are likely.

		Of the three prescriptions I have needed form the surgery over the past few years, only one has been available when leavind Dr's office, 1 I could have collected the following day

		and the rest I had to wait 3 days for. Not happy!

		Always very good service.

		Always reliable.

		Cannot fault the care xx

		Always polite and helpful and efficient.

		Thank goodness we have this facility.

		Wonderful.

		A lot better than any other surgery. Top Marks.

		Cannot be equaled.

		I think we're very lucky to have such a good service in the village.
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Comments

		Comments

		I am disappointed that you cannot always provide my prescription and I have to go to town and get it. I love the surgery and don't think this reflects very well.

		This service is essential for our rural community.

		The philosophy and delivery of the practice is exemplary.

		Delivery service for over 85 years would be useful.

		It is frustrating to me with a 12 mile round trip to find 1 item I asked for is not on the repeat system. Couldn't I have been made aware of this by either email/telephone. Pauline Ward.

		Wonderful service. Could not be better.

		Reception staff very helpful and friendly.

		As a full time carer, I find it hard to order my repeats. I do email now - but my last email wasn’t received? (Although in my sent box?!)

		Everybody at the surgery is very friendly.

		Best in the county? No country!

		We appreciate the friendliness and understanding of all the staff.

		Everyone is so kind and helpful.

		1. Frustrating can't take prescription into town to save a special journey to surgery.

		2. VERY frustrating to only receive 28-day supply and have to re-order eah month - but medicine review with doctor every 6 months, so no changes are likely.

		Of the three prescriptions I have needed form the surgery over the past few years, only one has been available when leavind Dr's office, 1 I could have collected the following day

		and the rest I had to wait 3 days for. Not happy!

		Always very good service.

		Always reliable.

		Cannot fault the care xx

		Always polite and helpful and efficient.

		Thank goodness we have this facility.

		Wonderful.

		A lot better than any other surgery. Top Marks.

		Cannot be equaled.

		I think we're very lucky to have such a good service in the village.
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